
BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2022-66-T - ORDER NO. 2022-276

MAY 13, 2022

IN RE: Application of Upward Endeavors, LLC d/b/a )
Two Men and a Truck of Greenville, to )

Amend Current Tariff and Request for )
Waiver of Publication )

ORDER APPROVING
TARIFF AMENDMENTS

I. INTRODUCTION

This matter comes before the Public Service Commission of South Carolina

(Commission) by the February 8, 2022 application of Upward Endeavors, LLC d/b/a Two

Men and a Truck of Greenville (Upward Endeavors) seeking approval to amend its tariff

and requesting a waiver of publication. We approve the application as set forth in this

Order.

II. FACTS AND PROCEDURAL HISTORY

By of way of background, the Commission granted Upward Endeavors Class E

certification as a household goods mover in 2002 by approving the transfer of the certificate

of Nellie O'rien, Inc. to Upward Endeavors in Order No. 2002-219'. Upward Endeavors

filed the current application on February 8, 2022, asking to amend its tariff. Also on

February 8, 2022, the company filed an Amended Tariff.

The South Carolina Office of Regulatory Staff (ORS), a party of record pursuant

to Section 58-41-10(B) of the South Carolina Code of Laws (Supp. 2021), notified the

'ee Docket No. 2002-25-T.
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Commission on February 8, 2022, Benjamin P. Mustian, Esquire, would appear on behalf

of ORS in this Docket.

On February 15, 2022, the Clerk's Office of the Commission issued a Notice of

Filing summarizing the proposed tariff changes:

1.1 — Hourly Rates and Charges

Weekdays (hlonday — Thursday)

Weekends rlda Saturd and Sund

Houri rate er one mover, residential
Houri rate er two movers, residential

0 — 60 miles
$ 110.00/hour
$ 140.00/hour

61 + miles
$125.00/hour
$155.00/hour

Houri rate er three movers, residential $190.00/hour $205.00/hour
Additional movers
Additional truck

$50.00/hour
$60.00/hour

Additional trucks over one will be billed at the rates set forth above.

2.1 — Bulky Arfickr Quuges (per Item)

2.1.1 — Tanning Beds — To move a tanning bed, alone or along with other household goods, there is a flat

charge of $ 125 in addition to the appropriate hourly rate as set forth in Section 1. 1 above. The two-hour
minimum applies when moving a tanning bed, and additional time will be charged in fifteen-minute
increments.

2.1.2 — Fire-proof file cabinets and safes, floor model copiers — To move these items along or along with
other household goods (first floor to first floor only unless there is an elevator available), is a flat charge of

$ 125 in addition to the appropriate hourly rate as set forth in Section 1.1 above. The two-hour minimum

applies when moving a tanning bed, and additional time will be charged in fifteen-minute increments.

2.2.1 — Spinet, console or studio pianos — For moving a spinet, console, or studio piano, (first floor to first
floor only, unless there is an elevator available), alone or along with other household goods, there is a fee of

$ 125 in addition to the appropriate hourly rate as set forth in Section 1.1 above. The two-hour minimum

applies when moving a spinet, console, or studio piano, and additional time will be charged in fifteen-minute
increments.

2.2.2 — Upright pianos (48 inches or taller) - For moving an upright piano (first floor to first floor only, unless
there is an elevator available), alone or along with other household goods, there is a fee of $ 150 in addition
to the appropriate hourly rate as set forth in the section above. The two-hour minimum applies when moving
an upright piano, and additional time will be charged in fifteen-minute increments.
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2.2.3 — Baby Grand pianos - For moving a baby grand piano (first floor to first floor only, unless there is an
elevator available), alone or along with other household goods, there is a fee of $200 in addition to the
appropriate hourly rate as set forth in the section above. The two-hour minimum applies when moving a
baby grand piano. and additional time will be charged in fifteen-minute increments.

2.6 — Packing and Unpacking - We do not charge an additional fee for packing and unpacking. The packing is

the same rate as the hourly rate listed in Section 1; plus the cost of packing materials and sales tax on the
materials. We are not responsible for items packed by the customer. Boxes containing fragile or breakable
items must be properly labeled We reserve the right to decline any moves consisting of extremely large or
fragile items.

2.9 — Overnight Storage — Overnight storage of «ustomer's items on truck will be charged as a rate of

$250 per night.

2.10- Hotel Fee — For moves within South Carolina totaling more than 150 miles one way. there will be
a hotel fee of $250 for two men or $350 for three men per night.

2.11 — Holding Fee — If customer needs items held on a truck on a scheduled move day, the customer will

be charged a fee of $400.00 for up to (4) hours. If the time exceeds 4 hours, the fee will be $600.

S.1 - ClAIMS

Although our movers will be careful with your possessions, from time to time damages may occur. If

damages are caused by our service, we reserve the right to repair the damage(s) in question or
compensate at the level of coverage chosen, as set forth below. If we determine that damage(s) cannot be
repaired, customer will be compensated based on the level of coverage chosen, as set forth below.

The Notice of Filing required anyone interested in participating in the Docket as a

party of record to file a petition to intervene by March 23,2022. No party intervened. The

Notice stated a copy of the Application would be filed on the Commission's website and

would be available by contacting the company.

Upon request, Upward Endeavors provided the Commission with justification for

the company's request for amendment in this Docket by correspondence dated March 29,

2022:

Upward Endeavors, LLC d/b/a Two Men and a Truck [of]
Greenville is requesting to amend its tariff. We are

requesting changes to the current tariff to keep our company
in line with increasing costs in areas to include but not
limited to supplies (moving equipment, boxes, shrink wrap,
etc[.]), drastically increasing fuel prices, increased truck
prices for new or used equipment, increased labor costs, and
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increased costs of insurance and workers compensation
coverage.

Along with the increases in expenses have come decreases
in the availability of trucks, moving supplies, and workforce.
With these decreases we have had to keep trucks and
equipment longer than budgeted [thereby] increasing our
repair costs[.] [Shortage of labor has forced higher pay rates,
more incentives, and increased recruiting and retention
expenses.

We feel the amendments to our tariff will not only help
Upward Endeavors serve our customers properly and to their
satisfaction, but will also enable us to create a better and
longer lasting work environment for our employees.

On April 7, 2022, the Commission issued Directive Order No. 2022-236, carrying

the matter over at is Business Meeting "until we receive the results of the ORS impact

study."

On April 11, 2022, ORS filed correspondence providing the Commission with the

results of its review of the application of Upward Endeavors. ORS noted:

ORS conducted a compliance review of Upward

Endeavors on April 8, 2022, and found it to be in

compliance with Commission rules and regulations....
ORS has not received any consumer complaints related to

Upward Endeavors in the past 12 months... Upward

Endeavors is in compliance with Annual Report and

Gross Receipt filing requirements.

ORS also provided a chart regarding the increase in rates and charges the company

proposes:
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On April 14, 2022, the Commission took action to "grant the application of Upward

Endeavors to amend its tariff." (Commission Directive dated April 14, 2022).

III. LAW

The Commission is specifically authorized to regulate carriers of household goods,

and to set their rates and charges: «[t]he commission must promulgate regulations

necessary to control entry and certification standards, set rates and charges, and establish

enforcement procedures and powers to govern the operations of carriers of household

goods and hazardous waste for disposal." S. C. Code Ann. I[ 58-23-590 (2015).

The Commission is authorized to fix or approve the rates charged by every

South Carolina motor vehicle carrier: «[t]he commission shall regulate every motor
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carrier in this State and fix or approve the rates, fares, charges, classifications, and

regulations pertaining to each motor carrier.... The rates once established remain in

effect until such time when the commission determines the rates are unreasonable." II 58-

23-1010.

The commission shall make, ftx, establish, or allow just and
reasonable rates, fares, charges, classifications, and rules for
all motor carriers subject to its rate jurisdiction.

As often as circumstances may require, the commission
upon notice and hearing, if deemed necessary, from time to
time may change or revise, or cause to be changed or revised,
any rates, fares, charges, classifications, and rules of a carrier
who operates under a Certificate of PC&N.

S.C. Code of State Regulations 103-191 (2012).

"Every rate made, demanded, or received by any motor carrier operating under a

Certificate of PC&N... shall be just and reasonable." Reg. 103-192. Once rates are

approved, motor carriers are prohibited from charging more or less than the rates specified

in lawful tariffs, schedules, or by specific Order of the Commission:

[N]o motor carrier operating under a Certificate of PC&N
shall charge... a greater or lesser or different compensation
for transportation, or for any service rendered, than the rates,
fares, and charges specified in the lawfully applicable tariffs
or schedules in effect from time to time.

S.C. Code Ann. Regs. 103-198.

Every motor carrier of property operating under a Certificate
of PC&N and FWA shall provide safe and adequate service,
equipment, and facilities for the transportation of property,
and shall establish, observe, and enforce just and reasonable
regulations and practices relating thereto and to the manner
and method of presenting, marking, packing, and delivering
property for transportation, the facilities for transportation,
and all other matters relating to or connected with the
transportation of property.
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S.C. Code Ann. Regs. 103-195.

In the exercise of its power to prescribe just and reasonable

rates for the transportation of passengers or property by
common carriers operating under a Certificate of PCEcN, the

Commission may give due consideration, among other

factors, to the need in the public interest of adequate and

efficient transportation service by such carriers at the lowest

cost consistent with the furnishing of such service and to the

need of such carriers for revenues sufficient to enable them,

under economical and efficient management, to provide such

service.

S.C. Code Ann. Regs. 103-194.

IV. FINDINGS OF FACT

1. Neither the Notice of Filing prepared by the Clerk's Office in this Docket,

nor any other correspondence from the Clerk's Office, required publication of the Notice

of Filing in a newspaper, and, thus, the request to waive publication is moot.

2. Upward Endeavors provided sufficient justification to the Commission for

the request to amend its tariff.

3. ORS determined Upward Endeavors is in compliance with all applicable

Commission rules and regulations, including the Annual Report and Gross Receipt filing

requirements.

4. After review of the entire record, we find the proposed amendments to the

tariff requested by Upward Endeavors are reasonable.

V. CONCLUSIONS OFLAW

1. The Commission has the authority to approve amendments to a motor

carrier's tariffs as set forth in Sections 58-23-590 and 58-23-1010 of the South Carolina

Code of Laws and Regulation 103-191 of the South Carolina Code of State Regulations.
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2. The proposed amendments to the tariff are reasonable pursuant to

Regulations 103-191 and 103-192.

VI. ORDERING PROVISIONS

IT IS THEREFORE ORDERED THAT:

1. The Application of Upward Endeavors, LLC d/b/a Two Men and a Truck

of Greenville to amend its tariff is approved.

2. A copy of the Final Amended Tariff shall be attached hereto as Order

Exhibit No. l.

3. This Order shall remain in full force and effect until further Order of the

Commission.

BY ORDER OF THE COMMISSION:

Public Service Commission of
South Carolina



Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods Tariff

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA
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1.0 TRANSPORTATION CNARGES..

I . I I lourly Rates and Clu&rges .

1,2 Minimum I Iourly Charges.

2.0 ADDITIONAL SERVICES

2.1 Bulky Article Charges (per item)..

2.I. I 'I'arming B&xls..

2. fig Fire prool'I&le &u&hinets m&d safes, floor modet copiers...

2.I.3 Other Bulky Items.

2.1.4 Right to Decline to Move Items ..

2.2 Pi;un& (. I&argus.

2.2. I Spinet, console or studio pianos..

2.2.2 I Iprighl pianos (4$ inches nr taller).

2.2.3 Bahy grand pianos.

2.2.4 Restrictions on Piano Moves

2.3 Flevator or Stair Carry

2.4 Excessive Distance or Long Carry Charges.

2.5 Pick Ilpand f)elivory

?.6 Packing aud t&npacking.

2.7 Artick~, Special Servicing.

2.6 Waiting Tirno

2.9 Ovcmight Storage.

2.1 0 llotcl Fcw

2.I I Ilol&ling l«x;

3.0 RULES AND REGULATIONS

3. I Claims.

3.0. I Basic Valuation..

3.0.2 Full Replacement Coverage..

3.2 Prcscntntion ofClaims.

3.3 Govcnung I'uhhcat&ons...

3 4 Items ol'Particular Value

3.5 Bill ot'Lading, Contract Terms, and Conditions.

3.6 Delays ..............................................................

O
O
m

m
O

4 0
4 O

....4 Lo

.... 5 Q

5 o
.....5 ro

&s

Ir

5 z
„...,5

„....6 O

O
......6 ro

C)

6 cn

6
0

.....Ci ~
7

O

O

9

9

F.ffcctive Date: Order Exhibit No. 1

Docket No. 2022-66-T - Order No. 2022-276
May 13, 2022
Page 2 of 10

Page 2 of9



This tarifl'rxtntains the regulations «nd rates applicablc to Ihe provision of intrastate household goods moved hy

Two Men and a Truck of Greenville. These services are furnished between points and places in South Carolina.
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1.0 TRAIVSPOR'I'A'I'ION CHAR((ES
I mns(x&rtation Charges include the hourly rates as listed below

0-60 Miles

$ I 00.00/hour

$ 145.00/hour$ 130.00/hour

Hourly rate pcr three movers, residential—

Additional movers: $50.00/hour

0-60 Miles

$ I i 0.00/hour

$ I 40.00/hour $ I 55.00/hourHourly rate per two movers, residential—

O
O
m
L3

I

m
CI

SISCTION 1 0
o

0
O
m
(r&

l.l Hourly Rates and Charges (o

vloves will be conducted on a "a(might time" basis, with a minimum hourly charge as set oui below plus ache&l travel lime. 'Il&e

.lock slane at thc appropriate hourly rale when Ihe nu&vers leave the Two Men and a Truck ol Oreenvillc oil&cc location {in ciihcr
Irccnville or Spartanburg), and the clock stops when the movers return back to the olT&ce once, they have unloaded at ihe
:us(orner.'cw home. Hourly charge as sei out below and determined by the total travel mileage from the load location (origin)
& the unh&ad lo&s&(ion (dcsiinaiim&) plus act&ml travel tin&c.

IC

61+ Miles is&

Hourly rate per one mover, residential— $ I I 5.(RI/hour tt

I im&rly rate per two movers, residential-

$ i 60.00/hour $ (95.00/hour (o
O

Additional truck: $60.00/hour

0
6 I+ Miles

llourly rale pcr one mover, residcnlial— $ 125.00/hour

C&

Hourly rate per three movers, residential—

Additional movers: $50.00/hour

Additional truck: $60.00/hour

$ I 90.00/hour $205.00/hour

Additional trucks over one will be billed at the rates set forth above.

1.2 Minimum Hourly Charges

Customers will hc chargul a two-hour minimum. and then in f&(teen-minute increments thereafter. If customers

cancel within 46 hours ol'their move, Ilpward I&ndcavors will charge the applicable minimum.

I'r x I I o.
Docket No. 2022-66-T - Order No. 2022-276

May 13, 2022
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~~TI ~2

2.0 Ai)1)ITIONAL SERVICES

2.1 Bulky Article Charges (pcr item)

2.LI 'fanning Beds

Any bulky articles not listed above will be charged ihe same as thc appropriate hourly m(e

00
m
D

m0
0
D

00
'I'hc following charges shall be assessed in addition to the hourly mtes quoted in Section I. I of this tarifK

D3

Z
Q

lo 111ove it tanning bed, alone or along with other household goods, there is a flat charge of $ I2S in addition to
thc appropriale hourly rite as set Ii&tt'ih in Seclion I.I above. 'I'hc two-hour minimunt applies when ntovtng a
tanning bcd, and additional lime will bc charged in fiA&tcn-minute incrcmcnts.

2.I.2 Fire-prooffile cabinets and safes, floor model copiers

'I'o move these items alone or along with other household goods (first floor io first-floor only unless there is an
elevator) is a liat charge of $ 12S in addition to thc appropriate hourly rate as sei forth in Section I.I above. Thc
two-hour minimum applies when moving any of these items, and additional time will be charged in ftllecn-
minute increments. 0

0

2.19 Other Bulky Items f3
M

2.1.4 Right to I)ccliue to Move Items

Two Mcn and a 'i'nick ol'(Irctcnville reserves the right to decline, at its sole discretion, to move particular items
because ol their bulk or I'mgile nature. No slate top pool tables will be moved. N

'13

2.2 Piano Charges

2.2.I Spinet, console, or studio pianos:

I&or moving& a spinet, console, or studio piano, (first floor to lirst floor only unless an clcvator is available), alone
or along with other household goods thcrc is a I'ec ol'$I2S in addi(ion lo the appropriate hourly rate as sct forth
in Section I.I shove. 'I'hc iwo-hour minimum applies when moving a spinet, console or studio piano, and
additional time will hc charged in liAcen-minute increntcnts.

2.2.2 Upright pianos (48 inches or taflcr)

I&or moving an upright piano (first floor to lirsi floor only unless an elevator is available), alone or along& with
other household g&xtds thcrc is a fee ol $ 150.00 in addition to thc appropriate h&mrly mie as set forth in Section
above. lite two-hour minimum applies when moving& an upright piano, and additional time will be charged in
ttflccn-minute incrcmcnis.

Effective Date:

Order Exhibit No. 1
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Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenville
South Carolina Household Goods TarifF

2.22 Baby grand pianos

All other types of pianos not listed in this Section 2.2 will be referred to piano movers

Two Mcn and a Truck ol (drccnvillc does not charge an additional fee for elevator or stair carry, except as
spccilicd in ace&ion 2.1 above.

2.S Pick Up and Delivery

O
O
rn
0

m0
'll
0
D

I&or moving& a hahy grand piano (first floor to first lloor only unless an elevator is available), alone or along wi(h
other household go&xi» there is a fee ol"$200.00 in addition to the appropriate hourly rate as sei fiirth in Section 0
I. I shove. 1'hc iwo-hour mini&num;ipplies when moving a baby gmnd piano, and additional tiine will he m

co
cll&ll gcd Ill I 1llccll-&Ill&i&lie Illcrclllcllis. Co

2.2.4 Restrictions on Piano Moves

r&

2J Elevator or Stair Carry cr

2.4 Fxce&sivc Distance or Long Carry Charges &r&

0
'I'wo Men and a Truck of tlrcenville does not charge customers an additional fcc for carrying articles an excessive,
distance, long carry charges, articles, or special serving&. 'I'hese charges are the same as the appropriate hourly Co

rate. 0
O
Co
O

'I'wo Mcn an&I a 'I'ruck &il'Circcnvillc docs not charge an additional fee for making additional pick- ups or
&Iclivcrics aller thc iniiial slop.

-'I
2.6 Packing snd Unpacking

0

We do noi chars&c an additional I'cc tor packing and unpacking&. 'I'hc packing& is ihc same rate as the hmirly rate ~~

listed in section I: plus the c&ist of packing materials and sales tax on ihc materials. Wc arc not responsible I'or

items packed by lhe customer. Boxes containing I'ragile or breakable items must bcpniperly labeled. We reserve
thc right to decline any moves consisting& ol'extremely large or fragile items.

2.7 Articles, Special Servicing

'I'he rites and charges in ihis tarilTdo noi include servicing or connection ofappliances such as freezers,
rcl'rigeraiors. waslicrr. drycrs, and similar articles.

2.8 Waiting Time

Customers will be charged for waiting time the sante as the appropriate hourly rate.

Effective Date: Page 6 of9
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Upward Endeavors, LLC d/b/a Two Men and a Truck ofGreenville
South Carolina Household Goods Tariff

2.9 Overnight Storage

Overnight storage ofa customer's items on a truck or in storage will be charged at a rate of $250.00 pcr night.

2.10 Hotel Fee

Ilor moves within South Carolina totaling morc than I 50 miles one way or upon request, there will be a hotel fee

of $250.00 lier two mcn or $350.00 I'or three mcn pcr night.

2.1 I Holding Fee

Ifcustomer needs items held on a truck on a scheduled move day, thc customerwill be charged a fee of
$400.00 for up to 4 hours. If the time cxcceds 4 hours the fee will bc $600.00.
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3.0 RULES AND REGULATIONS

3. I Claims

Alihough our movers will he carclul with your possessions, I'rom time to time d images may occur. If damages are
cause(l t)y ouf scfv(cc, wc foscfvc ihc fight io fcpaif thc danlagcts) ul ques((on of ciuuponsato si tho Icvcl oi
coverage chosen, as sct forth below. If we deienninc thai damagols) cannot be repaired, customer will bc
compensated based on the level ofcoverage chosen, asset forthbelow.

This coverage is I'roe with the custo&ncr move. Two Men and a 'I'ruck's maximum liability shall be $0.60 pcr

O
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m
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m
0&
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Additional coverage options provided uix&n r&xiucst

pound for the actual weight on any lost or damaged «riicle or articles, if the shipment has been cxprcs»ly co
released by you io such value per article. Under this option, a claim fi&r any article iluli may be lost, destroyed,
ordamaged while in the custody ofTwo Men and s Truck will be settled based upon the weight of the individual &n

article multiplied hy 60 cents. I&or example, damages to an item weighing 400 pounds would result in u
nulximum claim scttlcmcnt ol'$240. 'I'his value is ottcn less than lhe actual value ol'your articles. t.'overage f&lr
claims io structure io include Imi not limited to walla» lloor coverings, and door fmnles are limited to $ 150.00 pcf 0&

contract.
0

M
3.0.2 Pull Replacement Covcragc O

Covcrago I'or claims to structure to include but not limited to walls, lloor coverings, and door frames are limited
to $400.00 pcr contract.

0

3.2 Presentation ofClaims
0

If there i» damage you discover on thc day ol your move, notify us immediately. All claims ti&r loss, damage or
CI

ovcrchargc nlusi bc wriiten mid attached to the llill ol',ading. In ihc event you have clainls for concealed
damage, Two Men and a Truck ofGreenville must be given a reasonable opportunity to inspect damaged items
in their original packing. Our movers will complete a Damage Report before they leave your site.

lf you discover damage aAer the move, call ihe oflice within 06 hours ol your move.

No ilamage claims will bc In&m&rcd until the chargos fi&r moving services are paid in full. You will be asked io
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Upward Endeavors, LLC d/b/a Two Men and a Truck of Greenvillc
South Carolina Household Goods Tariff

39 Governing Publications

Our rates and charges are governed by the terms and conditions ot'this taritl; and the Rules and Regulations of
the South Carolina public Service Commission.

3.4 Items ofParticular Value

Two Mcn and a Truck of (irccnville shall not be liable for any damages rcsulling irom delays in transporting
household goods resulting from an act of God or fault or neglect ol'any unforeseen entities.

oo
rn
0

m0
0

0o
m
Co
CO

63

Wc do not assume any liability whatsoever for documents, currency, credit cards, jewelry. watches, precious ro
C)

stones or articles ol extraordinary value including accounts. bills, deeds, evidences of dcbh securities, notes, ~~

postage stamps, stamp collections, trading stamps, revcnuc stamps, letters or packets of letters, alcoholic w
beverages, tircanns, coin collections, articles of peculiarly inherent or intrinsic value, precious metals or articles Fr

2
manuliactunnl there I'rom. Wc will not acccp( responsibility for safe delivery of such articles if they come into tu

our possession with or without our knowledge.

0
l";ach customer will hc provided with a digital copy of'I'wo Mcn and a Truck ofGrccnvillc's Bill ol'Lading. 'I'hc

terms and conditions of thc Bill of Lading, attached hereto, are hereby incorporated by rcfcrcncc. 0)o
0

too
3.6 l)clays

0

C)
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